APPENDIX 4

SERVICE SUMMARY - FUTURE RECOMMENDATIONS

SERVICE Complete | On Course ::;::::u?:; Total

ADULT CARE 1 1
EDUCATION 1 1
FACILITY SERVICES 6 6
GOVERNANCE & LAW 1 5
IMPROVEMENT & HR 4
ROADS & AMENITY SERVICES 4 4
STRATEGIC FINANCE 13 13
SUPPORT & CUSTOMER SERVICES 9 9

TOTAL 6 36 1 43




